




 

• March 2nd 2014 - Premier Jay Weatherill announces election 
commitment for a sport voucher program 
 

• $50 for every primary school aged student, to go towards reducing 
the cost of club fees/participation in sport   
 

• This initiative aims to address cost as a barrier to participation, and 
ensures young people have access to community sport and active 
recreation 
 

• Program budget = $7.7 million across the four years, with 
$1.09 million in the first year, rising to $2.25 million in the fourth year 

 
Minimum Four years of Sports Vouchers! 

 
 
 

 
 





How does Sports Vouchers work? 
Parents/Guardians 

1.  Establish if your child is eligible 
• South Australian  
• Primary school aged 
• One voucher per calendar year  

2.  Find an Approved Sports Provider 
• Online ‘Find a Club’ tool 

3.  Request to use your Sports Voucher 
4.  Provide Information 
• Eleven digit Medicare number or Australian visa number 

5.  Pay 
• Example: a club’s membership fees =$200, parent pays $150 and the 

club will claim the remaining $50 from the Sports Vouchers team 
 



How does Sports Vouchers work? 
Sport Providers 

1.  Register 
• Via www.sportsvouchers.sa.gov.au 

2.  Collect Child Information & Provide 
 Immediate Discount 
3.  Collate, Check & Upload 
• Enter child information into Sports Vouchers claim spreadsheet 
• Upload the completed claim spreadsheet to the Sports Vouchers portal 

4.  Reimbursement 
• Once a valid claim has been submitted, reviewed and authorised by the Sports 

Vouchers Team, the provider will be reimbursed direct to their bank account within 10 
business days. 

 



Approved Providers 1,200 

Sports Venues 1,400 

Vouchers Redeemed 30,500 

Total($) Vouchers Claimed $1.5+M 

Key Performance Indicators 

http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCKuKhsXfoMgCFcEopgod49gK3A&url=http://www.theverge.com/2015/4/17/8439483/success-kid-father-kidney-transplant-crowdfunding&psig=AFQjCNEwxarV-U1klYCFRj9NZuP8Bk4cxA&ust=1443770811287249
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCN61v7zgoMgCFeXGpgodr-sL_w&url=http://www.maths-statistics-tutor.com/tutoring_services.php&psig=AFQjCNEo_rM9S9VRwl7DSccSYUKuFHQYKg&ust=1443771047768707
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRxqFQoTCN61v7zgoMgCFeXGpgodr-sL_w&url=http://www.maths-statistics-tutor.com/tutoring_services.php&psig=AFQjCNEo_rM9S9VRwl7DSccSYUKuFHQYKg&ust=1443771047768707


 
Sports Providers 

Feedback 
 • Feedback event guided project design 

 
• Ongoing collation of feedback (changes to Sports Voucher) 

 
• West Adelaide Soccer Club 

– Leon Appelkamp 
 

• Encounter Bay Netball Club 
– Hayley Reichstein 
– Lisa Jenkins 



 
 
 

• South Australia’s model provides the most cost 
efficient and streamlined process in Australia 

 
 
• The Sport Vouchers website and portal won the 

South Australian award for the Government 
Services category in the 2015 iAWARDS which 
recognises the achievements and innovation 
made in ICT across all areas of the economy 
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Future Initiatives 

• Online improvements 
 (Fox Sports Pulse, Auskick, MyNetball, MyCricket, Myfootballclub, 

Tennis integration) 
• Bespoke solutions for providers and flexibility (NWJSA, Auskick) 
• M+E end of Year 1 – report and recommendations 
 
• Feedback welcomed 
• Tom and I now available  
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